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Explanation of benefits is sent to patients to help them understand the claims they submitted, what patients owe, and the amount being covered. The statement is different from a medical bill, and so patients should require assistance to understand the document from health care providers (Bobek & Tversky, 2016). Patients should familiarize themselves with other samples of EOBs to know how it works and have a clue on the information presented. Health care or in Insurers sends the statement through emails, and if the patient fails to understand, they should instantly contact the health organization or insurance company. 
If the patient owes money, the insurance company should be asked whether payment will be made out-of-pocket is deductible.  Nevertheless, should the patient sense an error was charged patient should consider the health care provider to recheck the entire statement line by line and confirm if in any case (Bobek & Tversky, 2016). When empowering the patient to interact and read the statement, three things should get considered to compare and verify claims. They entail lists of the services performed, which are handed when leaving a testing site or doctors’ offices. Also, should check the bill health facility sent you, including charges for every service, and finally look at benefits explained from the payer, either Medicare, insurer, or any other. 
The patient should make sure that all the information related EOBs are understood. It could not be the duty of a health care provider or insurer to educate the patient on reading the statement. Furthermore, the institutions have a lot to do and feel not their duty in educating about the EOB (Bobek & Tversky, 2016). Patients are the ones supposed to reach out whenever they fail to understand information and sense the omission of data. I would suggest that insurance companies should make sure that they educate their clients on the statements. However, some institutions have recently started assisting customers in understanding such critical issues, and therefore the others should follow that emulation.
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